




assistance in time of emergency. People are attracted to such services because of the
scarcity of public payphone  TTYs,  and the problems imposed by inaccessible roadside
emergency call boxes, inclement weather, the fear of getting out of the car in an unsafe
neighborhood to make a phone call, and lack of a personal TTY when away from home.
Indeed, the most frequently asked question at demonstrations and trade shows is whether
such messaging service is able to contact TRS, 911, and AAA.

In terms of employment, it is commonly understood that there is a strong correlation
between effective communications and both effective performance and upward mobility
on the job. Many individuals who are deaf. hard of hearing, or speech-impaired are
underemployed. A recent survey of selected WyndTell customers showed that 100%
believe that live operator message delivery would be beneficial in their work and 90%
said their co-workers have access to voice mail, with the majority indicating that wireless
two-way service such as WyndTell is functionally equivalent to voice mail.

Customers of two-way wireless telecommunication services should be able to send a text
message to a TRS center requesting the relay of that message to a voice number and have
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1. A deaf executive is dealing with a delayed flight that will cause her to
be late for an important appointment with a contractor. She sends a text
message to TRS from her wireless two-way pager asking for relay of a
message to the contractor, informing him she will be late and asking if he
will still be able to see her. TRS would place the call, give the message
and relay the answer back to the originating pager.

2. While driving in an unfamiliar neighborhood, the car of a young man
who is speech-impaired runs out of gas. He sends a text message to TRS
from a wireless two-way pager asking for relay of a message to AAA,
describing the nature of the roadside emergency, the location and
description of the vehicle, and his AAA membership number. TRS would
place the call, give the message, take a message such as a request for
further details or assurance that help is on the way, and relay that back to
the originating two-way pager.

3. While shopping, a hard of hearing woman is struck with stomach pains,
sends a text message to ‘TRS from a wireiess two-way pager requesting
relay of a message to a doctor’s office asking if she can come in right away
to be seen by the doctor. TRS would place the call, give the message and
find out the answer, which would, in turn, be relayed back to the
originating pager.



By association, Wynd also agrees with the principle in the FCC’s tentative
conclusion in 124 of the NPRM that the adoption of federal rules is sometimes
necessary, not only in regard to speech-to-speech calls referred to in that
particular paragraph, but also in regard to the recognition that TRS can and should
be accessible to deaf, hard of hearing, and speech-impaired individuals who use
technologies other than a TTY, such as two-way messaging services.
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